Porting Form

Applicant’s Details
(Note: applicant must be a subscriber with an existing fixed line service provider)

Name and Surname:

Service Address:

Mobile Number:

I.D. Card Number/Passport Number and Nationality:

(Indicate passport number only if not in possession of a Maltese Identity Card).

Please attach a copy of the account holder’s / authorised
representative’s ID card.

Commercial Phone-Line Applicants

Name of Company | Other Entity:

Company | Other Entity Registration Number:

Type of Organisation (eg: Registered Company or Other):

Information regarding applicant’s current fixed line Account

Name of current fixed line service provider:

Telephone Number /s to be ported:

Current fixed line Customer Number:

Nature of current fixed line Account (indicate whether pre-paid or post-paid):

Kindly fill in all of the above information for the form to be processed.
Please attach any power of attorney granted by applicant to authorised representative
appearing on his[her behalf.
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Applicant’s Declaration

I, the undersigned, wish to apply for number portability in the manner indicated in this
request form and agree to pay any relative charges.

| declare that | do not have ADSL service on the line that | am requesting to be ported in
this request form. | declare that | do not have a CPS service associated with my line.

I further understand and consent to the following:

1. If my number is successfully ported in the manner indicated in this request form,
the existing contractual relationship that | have with my current fixed line service
provider shall terminate forthwith. This shall however not affect any and all accrued
or outstanding rights and obligations arising under such contract, which rights and
obligations shall survive the porting so long as they are not inconsistent with it. |
understand that in the event of such successful porting, this completed request form
shall form an integral part of my contractual relationship with the Recipient Operator
together with any other application form and/or conditions of service that Recipient
Operator may publish from time to time.

. By completing this form | hereby authorise the recipient operator to act as my
mandatory vis-a-vis my current fixed line service provider and as such
a. to request such provider to close my current fixed line account;
b. to instruct such provider to apply an announcement stating that my number has

changed and;

c. to do everything necessary to process my request in this form.

. As soon as my current fixed line account is closed, | may lose any voice messages
that may be stored in my voicemail.

4. As soon as my current fixed line account is closed, my current fixed line provider shall

remove any entry/entries relating to my current fixed line account that | may have in
any directory information service of such provider.
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5. If my current fixed line account is pre-paid | will, as a result of porting, lose any
unused credit that | may have remaining with my current fixed line provider.

6. My current fixed line provider shall be entitled, following the

porting, to recover any equipment and/or wiring that | have been using in relation
to my current fixed line account.

. lunderstand that the donor operator is not allowed to initiate contact with me from
when they are aware of my signed application form and for a period of two months
after the porting has been successfully completed, and that | should report any
violations of this requirement to the recipient operator. Nevertheless, | may contact
the donor if | wish to do so.

8. | hereby declare that | am aware that after signing this application form,
the recipient operator shall not accept another application on my behalf
to migrate back to the donor, or to another service provider using Fixed
Number Portability for a period of two months after completion of the
migration process.

~

Signature

If you are completing this form in your own name as applicant
please sign here:

Applicant’s Signature Date

If you are completing this form on behalf of the applicant please sign here:

Representative’s Name (in BLOCK letters) Representative’s Signature

Representative Capacity Identity Card Number
of Representative

for office use only

Referred by:
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Applikazzjoni biex titrasferixxi

n-numru tat-telefon tieghek
Dettalji ta’ I-Applikant
(Nota: I-applikant irid ikollu servizz ta’ telefonija fissa

offrut minn operatur lokali iehor ta’ linji fissi)

Isem u Kunjom:

Indirizz tas-Servizz:

Numru tal-Mobile:

Numru tal-Karta ta’ I-ldentita/Numru tal-Passaport u Nazzjonalita:

(Indika biss in-numru tal-passaport jekk mintiex fil-pussess ta’ Karta ta’ I-Identita Maltija).

Jekk joghgbok ibghat kopja tal-Karta ta’ I’identita ta’
I'applikant/I’individwu awtorizzat.

Applikanti b’linja Kummer¢jali

Isem tal-Kumpanija/Entita Ohra:

Numru ta’ Registrazzjoni:

Tip ta’ Organizzazzjoni (ez kumpanija jew Klabb):

Informazzjoni dwar is-servizz kurrenti ta’ I-Applikant

Isem ta’ l-operatur tal-linja fissa:

Numru/i tat-Telefon biex jigi/u trasferit /i

Numru ta’ Referenza (Customer Number) tal-linja fissa:

Tip tas-servizz tal-linja fissa (pre-paid jew post-paid):

Imla d-detalji kollha mitluba sabiex din I-applikazzjoni tkun tista tigi pprocesata.
F’kas li qed tapplika f’isem I'individwu ehmez prokura approvata mir-rapprezentant
awtorizzat|a biex tapplika f’ismu/isimha.

Dikjarazzjoni ta’ I-Applikant

Jien, hawn taht iffirmat, nixtieq napplika biex nittrasferixxi n-numru tat-telefon tieghi kif
hawn indikat f’din il-formola filwagt li nagbel li nhallas it-tariffi applikabli.

Jien niddikjara li lHinja telefonika li f’din il-formola ged nitlob biex tigi trasferita mhux ged
tigi uzata ghal servizz ta’ I-ADSL. Jien niddikjara li m’ghandix servizz ta’ CPS assocjat
mal-linja telefonika fissa tieghi.

Barra min hekk jien nifhem u nagbel mal-punti hawn taht:

1. Jekk in-numru tieghi jigi trasferit skond kif tindika din il-formola, I-kuntratt bejni
u bejn l-operatur tal-linja fissa tieghi jigi tterminat minnufih. Madankollu,
din ma’ jkollhiex effett fuq l-obbligazzjonijiet ta’ dan l-istess kuntratt, u dawn
l-obbligazzjonijiet jibqghu applikabli matul it-trasferiment sakemm ma jkunux
inkonsistenti ma’ dan l-istess trasferiment. Jien ukoll nifhem, Ii fl-eventwalita li
t-trasferiment tal-linja telefonika jkun komplut, din il-formola tkun tifforma parti
mill-kuntratt tieghi ma’ l-operatur il-gdid, flimkien ma’ applikazzjonijiet u
kundizzjonijiet ohra i l-operatur il-gdid jista’ jippubblika minn zmien ghall-iehor.

. Billi nimla din il-formola jiena qed naccetta li l-operatur re/ipjent ikun l-operatur
tal-linja fissa tieghi, kif ukoll
a. littermina I-linja fissa kurrenti tieghi ma’ l-operatur prezenti;

b. Javza’ li n-numru tieghi nbidel;
¢. Jaghmel dak kollhu ne/essarju biex isehh dan it-trasferiment.

3. Hekk kif il-kont tal-linja fissa kurrenti tieghi jinghalaq, il-messaggi li ghandi pendenti

fuq il-“voicemail“ se jigu mhassra.

4. Hekk kif il-kont tal-linja fissa kurrenti tieghi jinghalaq, |-operatur kurrenti huwa
mitlub inehhi l-informazzjoni kollha li jista’ jkun hemm fug kwalunkwe servizz
tad-direttorju provdut minnhu, li b’xi mod jew iehor taghmel riferenza ghal-linja
fissa kurrenti tieghi.

. Permezz ta’ dan it-trasferiment, jekk il-linja fissa kurrenti tieghi hija pre-paid, jiena
nitlef il-kreditu li ma uttilizajtx ma’ l-operatur kurrenti tal-linja fissa tieghi.

6. Wara li jsir dan it-trasferiment, l-operatur kurrenti tal-linja fissa tieghi ghandu
d-dritt li jigbor xi apparat u/jew “wiring” li jien ged naghmel uzu minn, meta
nuza l-linja fissa kurrenti tieghi.

7. Nifhem illi l-operatur kurrenti tal-linja fissa tieghi ma jistax jaghmel kuntatt mieghi
minn meta jsir jaf b’din -applikazzjoni ffirmata u sa perjodu ta’ xahrejn minn meta
jkun sar it-trasferiment u f’kas illi l-operatur kurrenti jikser din il-kundizzjoni, ghandi
naghmel rapport ta’ dan il-ksur lill-operatur recipjent. Madankollu, jiena nista’
naghmel kuntatt ma’ l-operatur kurrenti jekk jien nixtieq naghmel dan.

8. Jien hawn niddikjara li jiena konxju li wara li niffirma din il-formola ta’
applikazzjoni, l-operatur recipjent ma jistax jaccetta applikazzjoni ohra f’ismi
biex isir trasferiment lura lejn l-operatur kurrenti jew lejn operatur iehor
li juza Trasferiment ta’ Numru tal-Linja Fissa, ghal perjodu ta’ xahrejn minn
meta l-process ta’ trasferiment ikun komplut.
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Firma
Jekk ged timla’ din il-formola f’ismek bhala I-applikant,
Jjekk joghgbok iffirma hawn:

Firma ta’ I-Applikant Data

Jekk qed timla’ din il-formola f’isem I-applikant, jekk joghgbok iffirma hawn:

Isem tar-Rapprezentant (f’ittri KAPITALI) Firma tar-Rapprezentant

Numru ta’ I-Identita
tar-Rapprezentant

Kariga tar-Rapprezentant

Ghall uzu uffi¢jali biss

Irreferut minn:




