
 

CHANGE IN MSISDN /FSISDN FORM 
 

ACCOUNT AND CUSTOMER INFORMATION  

Account Number   ___________________________________________________________   
 
Account Holder:    ___________________________________________________________ 
 
ID card /Passport Number  ___________________________________________________________ 
 
Address    ___________________________________________________________ 
 
C Reg. Number   ___________________________________________________________ 
(for Companies)  
 
Legal Representative   ___________________________________________________________ 
(for Companies) 
 
 
MSIDN/FSISDN INFORMATION 

Old MSISDN /FSISDN  _______________________________ 

New MSISDN /FSISDN  _______________________________ 

New ICCID    _______________________________ 

 
TERMS 

 
The Account Holder: 

a. Is hereby requesting Melita Limited (Melita) to change his fixed/mobile number;  
b. Is responsible for the accuracy of the details provided to Melita and shall be responsible for the 

MSISDN and SIM which is registered in his/her name.  
c. Agrees to indemnify and hold Melita Ltd harmless in respect of claims arising out of the change of 

number and registration of the MSISDN, and shall release Melita Ltd from any responsibility connected 
with such change of number; 

d. Acknowledges that the Service will continue to be provided by Melita and remains subject to the 
Melita Standard Terms and Conditions endorsed by the Account holder and other applicable tariff 
specific terms and conditions. An updated version is available at www.melita.com. 

e. Any data processed through this form is processed in line with our Data Protection Notice 

available at https://www.melita.com/terms/data-protection-notice/  

ID Cards/Passports, Memorandum & Articles of Association/Board Resolution (if applicable) should be 
presented with this Form 

_________________________ 
Signature of Account Holder 

FOR INTERNAL USE  

Melita Representative  ________________________ Signature ________________________ 

Date   ________________________ 
 

 

http://www.melita.com/
https://www.melita.com/terms/data-protection-notice/

