M melita

AUTHORISATION FORM FOR TRANSFER OF RESOURCE

Current Account (Resource holder) New Account (Resource Recipient) - Not applicable if same
account holder

Account Number Account Number
Name/Company Name/Company
ID/Passport No ID/Passport No
Company Registration No Company Registration No
Resource Number (MSISDN) Address

The following conditions apply:

1. The Resource Holder acknowledges that he is the legitimate account holder of the Resource Number
cited above and is requesting Melita Limited (*Melita”) to transfer the Resource Number on the new
Resource Recipient, who so accepts. All charges and balances related to Resource Number including
any amounts due for back billed services shall be payable by the Resource Holder before the transfer.

2. The Resource Holder hereby acknowledges that the transfer is not a termination of the Service.
Termination of Service is with 30-day noftice, in accordance with the Standard Ts and Cs.

3. If applicable, a temporary random number shall be assigned to the Resource Recipient’s account unfil
the resource is fransferred.

4. The Resource Recipient acknowledges that he is responsible for the accuracy of the details provided
to Melita and shall be responsible for the MSISDN and SIM which is registered in his/her name.

5. The Resource Recipient acknowledges that the service is subject to the Melita Standard Ts and Cs and
any applicable tariff specific terms and conditions. An updated version is available at www.melita.com.

6. The Parties acknowledge and accept that the fransfer shall be effective following a full verification of
all declarations included herein. For the purpose of processing this request, Melita Limited may ask for
additional information/documents from the parties.

7. The Parties agree to indemnify and hold Melita Limited harmless in respect of claims arising out of the
transfer and registration of the MSISDN and shall release Melita Limited from any responsibility
connected with such transfer.

8. Any data processed through this form is processed in line with our Data Protection Notice

available at https://www.melita.com/terms/data-protection-notice/

ID Cards/Passports, Memorandum & Articles of Association/Board Resolution (if applicable) should be
presented with this Form.

Signature of Resource Holder Signature and Name of Resource Recipient

For Internal Use

Temporary Number Assigned SIMICCID

Melita Representative

Signature & Date
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