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Flexi Bundle
	
Internet	
Internet Fibre Power
	
Home WiFi Solution
	
Portable Internet
	
Umbrella Cyber Security


	
TV	
Melita TV
	
Melita Sports
	
Interactive NexTV
	
OnDemand
	
TV Channel Line up
	
What’s on TV
	
Sports Schedule


	
Telephony	
Telephony Fixed Unlimited
	
International Rates
	
Telephony Directory


	
Mobile	
Postpaid Plans
	
Youth Plans
	
Top Up Plans
	
eSIM
	
Discover 5G
	
International Rates
	
Roaming
	
Register your SIM


	
Smartphones
	
Support	
Help Centre
	
Contact Us
	
Find A Shop


	
Sustainability


 
 
   	  
	   Login     	  my  MyMelita Self-care portal to administer your Melita accounts. 
  
	  tv  TV Everywhere Watch your favorite TV programs from any device. 
  
	  wm  WebMail Access your Melita email from anywhere. 
  

 
 
 

 
 
          
          
    Favorite Topics 	   Data bundle  
	   StellarWiFi  
	   MyMelita account  

 
  Help Topics 	   How to improve Wi-Fi  
	   Mobile Settings  
	   How to register to MyMelita  

 
  Need More Help?  
 
 home keyboard_arrow_right Help keyboard_arrow_right Internet

Internet
 


MiFi Routers

Internet modem setup

Getting started

Internet Security

No internet connection

Slow internet connection

Home WiFi

Email

Umbrella Cyber Security



Most popular questions
	Setting the Ubee wireless modem to Bridge/Router mode
If you would like to set your Ubee wireless modem to Bridge or Router mode, our step-by-step guide will show you how.
 
Click here to read the full article.


	Improving your WiFi range
WiFi range is effected mainly by physical obstacles, check out how you can improve your WiFi range.
Click here to read the full article.


	Eliminate WiFi interference
If you are experiencing WiFi signal interference, there are some things you should check.
 
Click here to read the full article.


	Test your internet connection
Click here to read the full article.


	Changing your WiFi name and password
Information about MiFi routers
Click here to read the full article.


	Personalise your WiFi name and password in a few steps
Although your WiFi modem comes with a default network name and password, you can easily change them to something more personalised.
Click here to read the full article.


	Accessing ARRIS Modem User Interface
Here’s a step-by-step guide on how to access ARRIS modem user interface.
Click here to read the full article.
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      Top Up online Top Up your own Melita prepaid number or any Melita number online any time, any day through MyMelita.
  Top Up Now 
 
  Find a shop Need a Melita Top Up or to buy a Melita Sim Card? Check which is the most convenient locality for you and we'll tell you which shop meets your needs.
  Find A Shop 
 
 
     Find a shop Select your preferred location from the list below to find out your nearest outlet.
   Please Select

 

 
 
 
 
 
 
      Chat With Us
     
   
 
 
         
    
   Choose a department
Billing
Sales
Technical

 
    
    
   
 
        Are you sure you want to end this chat?
   Yes No 
 
 
 
   
Connecting you to a live agent...
 
    There was a problem connecting you to a live agent
 Retry 
     
  
 
 
 
 
 
    Start Chat 
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This site uses first and third party cookies to provide you with a great user experience and measure audiences. By using Melita's website you accept our use of cookies. For more details about cookies and how to manage them, see our privacy policy.Close

 